
SERVICE LINE COVERAGE

Protect yourself  from costly repairs.

Chances are you have underground utility lines that bring water, power, 
and communications to your home. And you might be surprised to learn 
that the failure of these service lines—such as a pipe freezing or tree root 
invasion—is often your responsibility, not the service provider’s. What’s 
more, when something goes wrong, repairs can get expensive.

Safeco’s Service Line coverage1 is an affordable way to protect yourself 
from service line failures related to many causes of loss, including:

Your home is protected. 
But what about the underground utility lines?

Wear 
and tear

Rust and 
corrosion

Mechanical 
breakdown

Freezing or 
frost heave

Tree or other 
root invasion

Environmentally friendly repair materials

Excavation costs

Expediting expenses

Coverage for outdoor property

1Coverage is provided for common causes of service line failure up to a limit of $12,000, subject to a $500 deductible. Service Line Failure 
includes a leak, break, tear, rupture, collapse, or arcing of a covered service line. Insurance is offered by Safeco Insurance Company of America 
and/or its affiliates, with a principal place of business at 175 Berkeley Street, Boston, MA 02116. In Texas, insurance is offered by one or more 
of the following Safeco Insurance companies: Safeco Insurance Company of America, Safeco Insurance Company of Illinois, Safeco Insurance 
Company of Indiana, Safeco Lloyds Insurance Company, Liberty County Mutual Insurance Company, and General Insurance Company of 
America. The materials herein are for informational purposes only. Nothing stated herein creates a contract. All statements made are subject 
to provisions, exclusions, conditions, and limitations of the applicable insurance policy. If the information in these materials conflicts with the 
policy language that it describes, the policy language prevails. Coverages and features not available in all states. Eligibility is subject to meeting 
applicable underwriting criteria. Learn more about our privacy policy at libertymutual.com/privacy. ©2022 Liberty Mutual Insurance             
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COMPRESSED AIR

CABLE, INTERNET AND PHONE

HEATING

WASTE DISPOSAL

DRAINAGE

WATER

ELECTRICAL POWER

SEPTIC

Only covers septic line 
that extends from the 
home to the septic tank.

WATER WELL

Only covers water line 
that extends from the 
home to the water well.

STREET SIDEWALK

FOUNDATION
CONNECTS TO 

SERVICE LINES

Service line types
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